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Serving it Up Responsibly!

Responsible Service of Alcohol
Short Course — North West SITHFAB009A

Nationally recognised, this course gives an overview of a server’s legal responsibility, liability and duty
of care to patrons. This course is a legal requirement for anyone working with alcohol products in the
hospitality industry.

Participants will:

= Learn to sell or serve alcohol responsibly.

= Assist customers to drink within appropriate limits.

= Assess alcohol-affected customers and identify customers to whom sale or service must be refused.
= Refuse to provide alcohol.

Participants will receive:
= A Statement of Attainment. Selected unit “Provide Responsible Service of Alcohol” (SITHFABOO9A).

When:

Devonport:
Mon evenings, 5.30pm - 10pm.
25 July, 26 September, 24 October, 21 November 2011.

Mon days, 9.30am - 2pm.
22 August 2011.

Where: Drysdale North West, Valley Road, Devonport.

Burnie:
Mon evenings, 5.30pm - 10pm.
11 July, 8 August, 5 September, 14 November, 5 December 2011.

Mon days, 9.30am - 2pm.
10 October 2011.

Where: Hellyer training facility, Mooreville Road, Burnie.

Smithton:
Mon evenings, 5.30pm - 10pm.
19 September, 28 November 2011.

Mon days, 9.30am - 2pm.
4 July 2011.

Where: Smithton training facility, 13 Montagu Road, Smithton.
Duration: 4.5 hours.

Cost: $85 per person (no concessions).

For further information or to make a booking call 1300 655 307.

This course can be tailored to an employer’s requirements and
held at your workplace at a time to suit you. Contact us for a quote.

The Total Training Package
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